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BCEP Programme Name: 
Service Evaluation Survey 2011/12
You have worked with BCEP during the last 12 months or represent a group/school that has,

kindly spend a few minutes to fill in our Survey. It will enable us to evaluate what we do well and

what needs improving. Your comments are highly valued and it is a vital step in the improvement of the
quality of our services. If you are happy to return it direct to the programme worker, please do so.

Otherwise, comments can be compiled centrally and anonymously, in which case please post to

the Administrator at our office address overleaf. Thank you in advance for your time.
Your organisation/name:






Date:

Type and duration of work undertaken with you:




    Please complete the following satisfaction ratings as objectively as possible by circling your choices.
In all cases the available rating is from 1-5 on the following scale: 

1 – Very Poor
2 - Poor
3 – O.K.
4 - Good
5 – Fantastic
N/A - Not Applicable

Effectiveness





Consider our expertise, problem solving skills, programme
delivery and suitability to undertake the work.
1
2
3
4
5
N/A
Comments on our effectiveness.

Approach





Consider our response to your needs, flexibility in

our delivery and provision of appropriate support.
1
2
3
4 
5 
N/A
Comments on our approach.

Professionalism





Consider our reliability, timeliness of appropriate  
communication and quality of work?
1
2
3
4
5 
N/A
Comments on our professionalism.

Impact





How would you rate the impact of our work,
the benefit and change that has resulted?
1
2
3
4 
5 
N/A
Comments on our impact.







Value for your time and/or money
1
2
3
4
5
N/A
Overall satisfaction with the work
1
2
3
4
5 
N/A
Would you use BCEP again and/or recommend us to others?

Yes

No
How do you rate  www.bcep.org.uk ?
1
2
3
4
5 
N/A
Do you know of BCEP’s other programmes? Please tick.

Grow Organic - Adults

Wibsey Comm’ Gardens

Practical Approaches To Health


Grow Organic - Schools

Scrap Magic!

APE - Adventurous Play Experience


Habitat Heroes

Urban Design Team

Butterfly Soup – Forest Schools

How did you first hear of BCEP?

Any other comments you’d like to make.





What other environmental issues would you want BCEP to address?


        Thank you for your time. Please email to info@bcep.org.uk or post to
BCEP, Unit 13, Carlisle Business Centre, 60 Carlisle Road, Bradford BD8 8BD





















